Rapidlogger Systems

Tech Note #74 - Sections Mssing Froma Job Report -
Repairing the Rapi dVu Wrd Report Tenpl ate

This note applies when a job report prints, but part of it
is mssing. The nbst comon report is that the charts appear
as usual and the Job Data that used to follow themis gone.
Client and well details, or the maxi num average and ni ni mum
summary figures, can disappear in the sanme way.

Your recorded data is not affected. The job data is held in
t he Rapi dl ogger data file, not in the report. Once the
tenplate is repaired you can generate the report again from
the sane data file and the m ssing section will be back.

Why sections go m ssing

Rapi dVu does not draw the job report itself. It takes a

M crosoft Wrd report tenplate that is installed al ongside
the program makes a copy of it for the new report, and then
wites each iteminto a naned bookmark inside that copy -
the client and well details, the maxi num average and

m ni mum val ues, the charts and the job data each go into
their own bookmar k.

| f a bookmark is no longer in the tenplate, Rapi dVu has
nowhere to put that item It wites everything else nornally
and finishes wthout an error, so the report |ooks conplete
apart fromthe one section that silently did not appear.
Bookmar ks are usually | ost when the tenplate has been edited
and re-saved, when it has been copied over from anot her
conputer, or when it has been replaced by an ol der version
of the file.

Where the tenplate |ives

The report tenplates are kept with the Rapi dVu
configuration, normally in the Rapidvu fol der inside your
Docunents folder - not in ProgramFiles. Two files are used:

- Cenenti ngCust oner Report Tenpl at e. docx - used for
cenmenting, punping and general job reports

- SlicklineCustonerReport Tenpl at e. docx - used for
slickline reports

If the files are not in Docunents\Rapi dVu, your installation
has been configured to keep its settings el sewhere; search
the conputer for the file nane above to find the folder
actually in use.

Recomended repair: replace the tenplate file only

This takes a mnute and | eaves the rest of your installation
al one.

1. d ose Rapidvu.
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2. Open the fol der descri bed above and renane the
existing tenplate, for exanple to
Cement i ngCust oner Report Tenpl at e. ol d. docx, so that you can
put it back if you need to.

3. Copy in a known good tenplate. Take it from anot her
conmput er where reports are printing correctly, or ask us
and we will email you the current file.

4. Start RapidVu, open the job data file and generate the
report again.

Alternative: reinstall Rapidvu

Uninstalling Rapidvu and installing it again also restores
the standard tenplate, and is the right step if you suspect
nore than the tenplate is wong. Note that the installer
repl aces the tenplate with the standard one, so if you have
custom sed your report |ayout, copy your tenplate sonewhere
safe before you reinstall.

Checki ng whether a tenplate still has its bookmarks

In Mcrosoft Wrd, open the tenplate and switch bookmark

di splay on: File > Options > Advanced, then under Show
docunent content tick Show booknmarks. Bookmarked positions
t hen appear in grey square brackets. To |list them by nane,
use Insert > Links > Bookmark. A tenplate that shows no
bookmarks, or far fewer than a working one, is the cause of
the m ssing section.

Custom sing the tenplate safely

You are wel cone to add your own | ogo, headers, footers,
fonts and page |l ayout to the report tenplate. The rule to
followis sinple: do not delete the bookmarked positions.
Deleting a table row, a paragraph or a placehol der that
carries a bookmark renoves the bookmark with it, and that
part of the report will stop appearing. Wrk with bookmark
di splay turned on so you can see what you are noving, and
keep a backup copy of your finished tenplate, because
installing or updating RapidVu replaces it wth the standard
one.

A different nmessage: tenplate not found

If the tenplate file is m ssing altogether rather than
damaged, Rapi dVu does not produce a report at all. It
reports "Report tenplate file <path> not found, cannot
print” and names the folder it |ooked in. Copy a tenplate
into that fol der and print again.

Al so check
M crosoft Wrd 2003 or newer nust be installed on the same
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conput er that generates the report, because Rapi dVu buil ds
t he docunent through Wrd itself. See Tech Note 25 for the
j ob report procedure.

If the section is still mssing

Send us the following and we will ook at it:

1. The job data file fromthe Rapi dl ogger

The generated report in Wrd format

Your Rapi dVu version nunber, from Hel p > About

Your M crosoft Wbrd version

A screen capture of RapidVvu while it is connected to
t he Rapi dl ogger and acquiring data

ANl
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